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Facility management: A profession that encompasses multiple disciplines to ensure functionality of the built environment by integrating people, place, process and
technology. Websites: National www.IFMA.org, Upstate SC www.upstateifma.com.

1t Quarter Chapter Membership Drive: Bring a facility management professional as your guest and receive lunch
vouchers for you and for the guest if they join our chapter by

March 31, 2009! No limit, but the guest must be a

professional facility manager or facility engineer, property manager, building owner, etc.

Chapter Meeting Recap:

Great fun was had at our December meeting and Holiday
Social! The Crowne Plaza provided us with holiday
yummies, there were door prizes for all, and each table
discussed and shared ideas for our chapter for the coming
year.

Thank you to all those who provided gifts for our meeting:

Jay Hamilton - The Furman Company

Jeff Salaita - Hilldrup United Van Lines
Sharon Hon — Top Level Management Services
Karla Kelly — Complete Commercial Solutions
Brandi Sims — ThyssenKrupp Elevators

Brian Farmer — Commercial Flooring Solutions

And a very special thanks for the incredible poinsettias:
Jennifer Plourde — A Oak Farms

FOOD DRIVE —we collected 40+ non-perishable items for
the St. Vincent DePaul Food Pantry in Greenville — thank
you for remembering those in need!

SURVEY Results: Recently we sent a chapter survey to
our membership, and the results were encouraging —
most agreed that our topics, meeting location,
networking opportunities and time were right to serve
your needs. Many are interested in a golf outing or two
— watch your email box for details, fore!

Look for these meetings in 2009: Insurance and the Facility
Manager, Asphalt, Fire Alarm Systems, Upstate Air Quality, OSHA
Compliance, Building Codes and more!

Chapter Meetings are held on the 2" Thursday of each month —
Mark your calendar! Next meeting February 12, 2009.

IFMA’s Online Learning Center features online self study course modules
developed from the nine facility management competencies and performance skills,
as well as workshops, On-Demand Audio Seminars and additional FM resources.

General Information
See Course descriptions, availability, and prices at www.IFMA.org/learning.
Designed by IFMA-recognized FM professionals, our course modules can help:

. CFM candidates fill educational gaps

. FMP (Facility Management Professional) participants meet program

requirements

. Professionals in related fields obtain valuable CEUs
Each course is formatted for self study, with an IFMA-approved instructor "on call"
to take questions and share real-world experience. Online modules enable anytime,
anywhere remote learning in all areas related to the world of FM. A personalized
learning center allows for convenient access to course materials, discussion areas,
FM experts, resources and your educational records.

Affordably priced as low as $99 (U.S.), all courses are designed into modules
equaling approximately one- to-three hours of interactive content. IFMA

online self-study courses do not require you to start a course at any particular date,
specific time or duration, and prices vary according to length of course and
membership status. Pay online by major credit card or contact IFMA at
713-623-4362 to pay by check. All IFMA self-study course modules are approved
for Continuing Education Units (CEU) as well as credit towards the FMP (Facility
Management Professional) credential. Course completion records are available
anytime and learners may print course completion certificates whenever they are
needed.
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